Pharmacy
The pharmacy is part of the Nisqually Tribal Health Clinic.
As part of the health care team, the pharmacy works with
the medical, dental and mental health departments to ensure
your safety, and maintain the wellness of the Nisqually Tribal
Contract Care Members.

Our approach
In addition to dispensing medications as prescribed, our focus
on patient wellness, safety, and satisfaction are evident in the
way we do business.
We carefully review medications for allergies and interactions
to ensure patient safety.
Our pharmacist waits on many of our customers which creates
the opportunity to help patients manage their healthcare
and ask any questions. When refilling prescriptions, the
pharmacist may direct the patient to their medical provider
for additional screening if needed.
Our customer waiting time is less than many other local
pharmacies and we are able to provide a more personalized,
respectful service to our patients.
We interact with patients more frequently than the providers,
so we listen carefully and respond to any questions we are
able to answer. We do not transfer a customer to another
department to get them off the phone. We find the proper
person for them to talk to or we take care of the problem
ourselves.
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Diane Barres, Pharm D,
Pharmacy Manager

Additional services

Contact the pharmacy when:

Medication bubble packs

You want to refill your prescriptions.

We provide bubble packs for tribal elders which helps elders
take their many medications properly. Bubble packs help
patients remember to take their medications and provide a
visual confirmation that they have or have not taken
their medications.

If you are out of refills, call us and we will request refills for
you from the prescriber(s). If the prescriber does not want
to fill the prescription, we will let you know to make an
appointment. If you have a new prescription from a referred
provider, let us know!

Automatic refills and reminder calls

You want to transfer your prescriptions to the
Nisqually Tribal Pharmacy

Patients can sign up to have their maintenance medications
automatically refilled, and even receive an automatic phone
call when their medications are ready to pick up at
the pharmacy.

We will help you transfer your prescriptions from other
pharmacies so that you can benefit from our expert care.

Your information has changed
If your insurance information changes, if you have a new
allergy, or if you are pregnant, call us so that we can update
our records to provide you better service.

You have questions or concerns
Halene Benally,
Certified Pharmacy Technician

If you have any questions about your medications, require
assistance with your diabetic supplies or any other concerns,
contact us directly.

You want to quit smoking
We have smoking cessation products and information to help
you quit smoking. See below for more.

Contact us
Kristine Scott,
Certified Pharmacy Technician

The best way to contact the pharmacy is through
our main line at (360) 491–9770.
This is the way to ensure you get service. Contacting a
personal direct line often delays service, as people may be on
vacation, sick, training, etc.

